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Subject: [Ccnsosecretariat] Customer Standing Commi3ee Review
Date: Thursday, September 30, 2021 at 12:57:22 PM Mountain Daylight Time
From: Ccnsosecretariat on behalf of Alejandra Reynoso via Ccnsosecretariat
To: Maarten Bo3erman, Goran Marby, Lars-Johan Liman
CC: Philippe Fouquart, gnso-secs@icann.org, ccNSO Secretariat, Demetriou, Samantha
AGachments: Template SECOND CSC EffecXveness Review final - 30 September 2021.pdf, ATT00001.txt

Dear Maarten, Göran and Lars-Johan

According to SecXon 17.3 (b) of the ICANN Bylaws, the effecXveness of the Customer Standing Commi3ee shall be
reviewed two years a_er the first meeXng of the CSC; and then every three years therea_er. The method of the
review needs to be determined by the ccNSO and GNSO, and the findings of the review must be published on the
Website.

On behalf of the ccNSO and GNSO Councils, we are pleased to inform you that the ccNSO and GNSO have determined
the method of the EffecXveness Review by adopXng the TEMPLATE Second CSC EFFECTIVENESS REVIEW, as included.
The ccNSO Council passed the resoluXon online; it became effecXve on 26 August 2021 and the GNSO Council passed
the relevant resoluXon on 19 August 2021.

In addiXon, both Councils each appointed the following two members to the Review Team

ccNSO: Jens Petur Jensen and Maarten Simon
GNSO: Donna AusXn and Jonathan Robinson

If you have any quesXons, please do not hesitate to contact us.

Best regards,
Alejandra Reynoso, Chair, ccNSO Council
and
Philippe Fouquart, Chair, GNSO
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